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Company Story

Download Statement

401 Digital is a Columbia, Maryland based digital marketing agency created to make digital

marketing less stressful for growing businesses. We combine clear strategy, clean design, and smart
systems to help brands win online. Our leadership team brings nearly two decades of private and
federal IT experience, including active work with U.S. Army Research Labs, Aberdeen Proving
Grounds and The Pentagon. We apply that same precision and discipline to every client engagement.

Key Differentiators

* Nearly 20 years of private and federal IT experience
including, Army, DoD, and NIH

« Staff hold active U.S. Government Secret clearance

* NMSDC Minority Business Certified

* Proven on multimillion-dollar federal web applications
* Al-assisted design using OpenAl and Claude

+ Customized digital marketing packages for companies
* Agile / SCRUM certified delivery methodology

* In 2024, helped clients generate 100K in new business

Core Services

* Web & Mobile Application Design

« Custom Web Application Development & Maintenance
+ ConcreteCMS, Figma, Affinity Suite, CapCut

* Al-Assisted Design & Digital Strategy

* Social Media Management

* Corporate Brand Development

Certifications & Associations

« MBE National Minority Supplier Development Council

« MBE, DBE & SBR Maryland Department of Transportation
Certified

* MBE Baltimore City Certified Business

* Leadership Howard County Graduate

* Inner City Capital Connection Program Graduate

* Baltimore Means Business Program Graduate

* Howard County Chamber of Commerce Member

Past Performance

U.S.ARMY
Aberdeen Proving Grounds (via ASRC Federal)

Project: User Interface Improvements & Standards
Platforms: React.js, PostgreSQL, Material Design
Responsibilities: Proving support in creating look and feel
for custom web based software that tracks software
release schedules. Supports over 2,000+ active users.

CAR

Massage. Recover. Restore.

Project: Custom Online Analytics Report

Platforms: Google Analytics, Tag Manager & Data Studio
Responsibilities: Our team created a custom online
analytics report for TocarSpa leadership from
www.tocarspa.com and spa management CRM.

Project: Social Media Campaign

Platforms: Instagram, Figma Design, CapCut
Responsibilities: 401 Digital members managed the
Instagram for Bambu Baltimore. Used a consistent content
calendar, original photography, and locally timed Reels
that turned online attention into in-store visits.

Technology Platforms

* ConcreteCMS / ServiceNow
* React.js / Vue.js / HTML / CSS
* Figma Suite, Affinity Suite

* OpenAl, Claude, Gemini
* Google Analytics / GTM
* Google Data Studio



